Def ense Security Service: EPSQ E- NEWS

This e-mail is part of the DSS El ectronic News service. For
nore information about subscribing or unsubscribing to this

list go to the follow ng site: "http://www.dss.mil/enews'.

As promised in our previous Enews Letter dated May 7th, 2001 we have
posted the renedy for a probl em EPSQ users may experience when
upgradi ng (patching) to version 2.2. FAQ #47 has been posted to our
web site at http://www.dss.mil/epsa/epsafag/epsagfagd7.htm.  You may view it
bel ow as wel |.

47. | APPLI ED THE EPSQ 2.2 SECURI TY OFFI CER EDI TI ON PATCH TO MY EPSQ
PROGRAM NOW | AM BLOCKED FROM TYPI NG MY FULL USER | D, AND THEREFOCRE,
| CANNOT ACCESS ANY OF My DATA. WHAT CAN | DO?

A change was nmade to EPSQ 2.2 that linits the length of Security
officer's User IDto nine characters or fewer. If the EPSQ 2.2 Security
Oficer edition patch is applied, and a Security Oficer user had a
User IDwith ten or nore characters, he or she can no | onger access
their (newy patched) EPSQ program

The best way to avoid this problemis to add a Security O ficer edition
user with a User ID of nine characters or fewer before applying the
EPSQ 2.2 patch.

If the patch is applied, and the only User IDis nore than nine
characters, there is only one way for the Security Oficer to get to
the data previously created in that program

The Security O ficer must:

a) Apply the EPSQ 2.1.1 patch (go to address above for patch file) -
turning your newy patched EPSQ 2.2 back to EPSQ 2. 1. 1.

b) Once your programhas reverted to being version 2.1.1, go to
Utilities/System Admi nistration/Security O ficer Users. Once there,
Click ADD and add a User IDwith nine or fewer characters (the four
letters EPSQ for exanple).

c) After the new User ID has been added, reapply the EPSQ 2.2 Security
O ficer edition patch.

d) Use the newy added User ID to access your EPSQ program

If you have questions about the EPSQ software please visit
our Web site at http://www.dss.mil/epsg or you can send an
e-mai | to "mailto:epsg.questions@mail.dss.mil".

If you have any questions about the DSS El ectroni c News
Service pl ease contact the DSS Congressional and Public
Affairs office at (703) 325-9471.
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