May 150 , 2001

Def ense Security Service: EPSQ E- NEWS

This e-mail is part of the DSS El ectronic News service. For
nore information about subscribing or unsubscribing to this

list go to the follow ng site: "http://www.dss.mil/enews'.

* W are aware of a problemthat custonmers are finding when they
update a previous version of EPSQ Security Oficer edition with the 2.2
Security Oficer edition patch.

Version 2.2 fixed an error that allowed users to select User IDs with
nore than 9 characters. This means that if a previous Security Oficer
edition of EPSQ had a User IDwith 10 or nore characters, a problem
ari ses when the patch is applied. Security Oficers that only have
User ID(s) with 10 or nore characters will be unable to access their
EPSQ program after the 2.2 patch is applied.

If a Security Oficer has a User IDwith 10 or nore characters, he or
she should do the follow ng before applying the 2.2 patch.

a) In EPSQ 2.1.1, go to Utilities/System Adm nistration/ Security
of ficer user

b) Add an additional Security O ficer user that has a User ID
with I ess than 10 characters

After applying the patch, access the newy upgraded EPSQ 2.2 by using
the new User ID that has | ess than 10 characters. You can then create
additional User IDs, with | ess than 10 characters, if you choose.

* \When installing the new EPSQ version 2.2 please be aware that the
installation programuses a default install directory of c:\epsg2xso
(Security O ficer Edition) and c:\epsg2xsu (Subject Edition). If you
are applying the patch for version 2.2 and you do not have your current
installation in the default directory, you should change the directory
when installing the patch to your current installation |ocation.

If you have questions about the EPSQ software please visit
our Web site at http://www.dss.mil/epsg or you can send an
e-mai | to "mailto:epsg.questions@mail.dss.mil" .

I f you have any questions about the DSS El ectroni c News
Service pl ease contact the DSS Congressional and Public
Affairs office at (703) 325-9471.
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